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Infor Hospitality Management
Solution (HMS) for Gaming

Delivering the best possible guest experience is critical

to building customer loyalty. This is especially true for
casinos and gaming centers, where players want a
seamless experience that extends from gaming to hotel
rooms, food and beverage offerings, amenities, and more.
Infor® Hospitality Management Solution (HMS) empowers
casinos and gaming centers to offer such an experience
via a central hub that connects across all major operations
and allows them to easily connect gaming and other

systems to more precisely track players and their histories.

Connect players with rewards, streamline operations,

and create greater data visibility with Infor HMS.

Keep players and guests
coming back

Deployed in the cloud, Infor
HMS is designed to provide
greater visibility and control
over day-to-day operations—
whether it's across multiple
properties or a single location.
The solution helps pinpoint key
insights that inform actionable
strategies, such as applying
comps and delivering offers
that reward players.
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Easily connect guest activities
to rewards

Infor HMS removes barriers and reduces friction between

systems—bringing together player value, status, player bank
information, and a wealth of additional information into
a central operational hub.

With an intuitive and attractive web-based Ul, Infor HMS
makes it easy for users to access, administer, track, and
update key information based on player histories and
activities. Users can effortlessly reward players with rooms,
meal and drink comps, spa treatments, and other offers based
on their activities in the casino. Players will gain a vital sense
of continuity that encourages return visits, and top players will
value the ongoing relationship.

Improve the guest experience

Infor HMS is a next-gen hospitality management solution that
includes functionality designed specifically for casinos and
gaming centers. Features include:

Advanced guest profile and player
tracking capabilities

The seamless, web-based connection between Infor HMS
and player systems allows users to identify player profiles,
statuses, and values. Matching player activities in the casino
or gaming center with other on-site activities makes it easy
to track profiles and histories and apply rewards.

Know your top players and reward them

Infor HMS is designed to helps casinos, gaming
centers, and hotels foster relationships with top
players. Teams can more easily identify guests

by name and manage comps and other offers
according to player histories. Users get a more
complete picture of top players and high-value
guests. Organizations can rely on Infor HMS to
become a key engine in building those valuable
relationships, managing rewards, and encouraging
long-term loyalty.

An intuitive, configurable user interface

The attractive and intuitive Ul is highly adaptive to a range

of user profiles and levels of access—designed to help make
it easy to find and update all the information needed to serve
guests the way they expect. Not only can teams do their jobs
more efficiently, the Ul enables users to deliver a professional,
hassle-free experience for guests.

Detailed, above-property data access

Tracking top players and loyal guests is an essential element
of building long-term and profitable relationships. With Infor
HMS, casinos and gaming centers can do this across multiple
properties on a single database. Regardless of which property
top players visit, teams can easily access player histories and
player banks.
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Web and mobile-friendly functionality

The browser-based solution operates in real time, allowing
users to keep up with the fast-paced activities of the casino
floor and hotel. Teams can access the information they need
wherever they are using mobile devices (including tablets).
Users can check-in guests, manage housekeeping services,
access concierge information, connect with lost and found,
and more.

Secure infrastructure

Infor HMS’s reliable cloud-based infrastructure is the result

of Infor working in tandem with industry leaders in big data
management for maximum security for properties.
Comprehensive monitoring and security protocols in
application, network, physical, and operations security

are in place to protect the integrity of business and guest
data—as well as help insulate the overall brand. Infor HMS is
fully compliant with payment card industry requirements, such
as encrypting and tokenizing transactional data and adhering
to strict PCI/PA-DSS standards.

Efficient, cost-effective cloud-based deployment

Infor HMS is efficiently and cost-effectively deployed via
software as a service (SaaS) on Amazon Web Services®
(AWS®). This enables casinos and gaming centers to eliminate
the costs and maintenance activities associated with
on-premises servers. Infor HMS and its integrated solutions
help streamline brand IT infrastructure, reduce day-to-day
operating costs, and offer greater elasticity in meeting
company growth.

Bring gaming and hotel
operations together

Getting a unified and focused view of all aspects

of a property—or properties—is the foundation for
successfully serving players and guests in the
best-possible ways. Because Infor HMS is a hub that
connects with systems and solutions in the cloud,

it helps casinos and gaming centers move beyond
operational silos to deliver a more complete story

of the data in all systems. Infor HMS helps remove
the division between casino and hotel, providing a
single experience for players and guests, and paving
a clearer path to business success.

Let information drive
informed decisions

Infor HMS is built on a powerful and scalable technology
platform that integrates with point of sale, records
management, and other systems to provide a single source
of the truth. Infor HMS connects with:

Leading casino-gaming systems

Infor HMS bridges the distance between gaming systems,
allowing casinos and gaming centers to establish a single,
fully integrated gaming-systems platform.

Customer relationship management (CRM)

Integrating Infor HMS with Infor CloudSuite™ CRM allows
casinos and gaming centers to track data and generate
real-time reports that incorporate all relevant information
(player history, player status, comp eligibility, last-stay details,
frequency, and more)—which can then be analyzed and
acted upon.
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Revenue management

Integrating Infor HMS with Infor’s hotel revenue management
system, EzZRMS, allows casinos and gaming centers to
dynamically calculate demand forecasts for guest rooms

and function spaces, while helping revenue management
teams create more-informed selling strategies. EzZRMS is
driven by deep-learning Al algorithms that identify patterns
that affect pricing, availability, and overbooking levels. EzZRMS
can then automate rolling forecasts that can be applied across
multiple properties.

Price management

Infor HMS also integrates with Infor Hospitality Price Optimizer
(HPO). Infor HPO’s Al-driven, automated price management
tool is an “always on” solution that learns as it goes, adjusting
room pricing multiple times a day as needed across relevant
distribution channels to help ensure a competitive and
profitable offering.

Food and beverage operations

Integrating food and beverage (F&B) services with Infor HMS
can help organizations enhance F&B operations to provide

a more robust guest and player experience. Infor Point of Sale
(POS), Infor Sales & Catering, and Infor Table Management
can help streamline and improve all F&B touchpoints,
including transactional processes, event management,

and restaurant reservations and bookings.

Housekeeping and incident management

Integrating Infor HMS with Infor CloudSuite EAM (enterprise
asset management) via Infor ION® gives casinos and gaming
centers advanced visibility and control of maintenance,
housekeeping, and incident response requirements.

Infor builds business software for specific industries in the cloud. With 17,000 employees and over 68,000
customers in more than 170 countries, Infor software is designed for progress. To learn more, please visit

www.infor.com.

Integrating EAM makes it easier for casinos and gaming
centers to support the guest experience behind the
scenes—which is just as important as engaging with guests
on the casino floor for a top-tier operation.

Raise your game with Infor HMS

Infor Hospitality Management Solution is a powerful platform
that seamlessly connects gaming operations, CRM, property
management solutions, and other key business functionality
into an intuitive solution that allows casinos and gaming
centers to efficiently manage player profiles and histories.
Infor HMS empowers casinos and gaming centers to create
the kind of experience that cultivates return visits and
profitable, long-term relationships with top players and guests.

Infor HMS allows casinos and hotels to:

= Connect gaming system player profiles with property
management via integrated web services.

= Gain greater visibility of player status, banks, and overall
guest value.

= Set customized authorizations by user profile to better
manage comps and offers.

= Empower teams with a user-friendly Ul to help them do their
jobs better.

= Make more informed decisions thanks to a complete view
of business data.

= Create superior guest experiences and build lasting
relationships with top players.
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